
Alarm monitoring software 
designed for simplicity.

Manitou®LITE

ManitouNEO Lite is the perfect alarm monitoring software for colleges, 

universities, corporate proprietary monitoring centers, and small, localized central 

stations. ManitouNEO Lite utilizes the same power of ManitouNEO, but with less of 

the complexity required for larger monitoring centers.

SIMPLE, BUT SOPHISTICATED
With ManitouNEO Lite, alarm handling is simple. The Windows-based interface is 

easy to use and requires minimal training. Because it’s web-based, it can be 

viewed on any number of compatible devices. The alarm queue shows all pending 

alarms by priority and color depending on alarm status. Operators can select an 

alarm from the queue and follow step-by-step instructions to facilitate consistent 

and efficient handling of alarm events.

A LOW-COST SOLUTION
ManitouNEO Lite features not only a lower purchase cost, but is packaged to 

include your installation. The shorter installation time also means you are up and 

running faster. Save time and money on dispatcher training as well, with up to 

16 hours of online training included with your purchase. Both veteran and new 

operators will be able to start using ManitouNEO Lite quickly and easily.



POWERFUL REPORTING
ManitouNEO Lite  includes valuable reporting tools. 

Select from a variety of reports, including signal and 

activity, alarm resolution, account status, and customer 

data. Customize them to your needs and view on 

screen, print, or email them.

READY FOR GROWTH
With ManitouNEO Lite there are minimal growing pains 

as your business expands. When you reach the point 

where you require more from your automation 

software, simply choose an upgrade path to the 

ManitouNEO package which best suits your business 

needs. 

No data conversion is necessary and only minimal 

training time is needed to bring you and your staff  

up-to-date on the expanded capabilities of Bold’s 

flagship product. 

ROBUST FEATURES ON A SMALLER SCALE
ManitouNEO Lite includes a wide variety of features 

for smaller alarm monitoring needs.

☑ Web-based and accessible from a variety of devices

☑ Unlimited user profiles and user groups

☑ Dynamic screens use screen space efficiently on all 

sizes of desktop monitors

☑ Multiple fields for key-holder phone numbers, 

passcodes, and user IDs

☑ Customizable action patterns, with step-by-step 

instructions and scripting

☑ Flexible scheduling with alarm events for 

unscheduled or late open/close

☑ Single-click history retrieval

☑ Over 80 report options

☑ Customer activity log 800-255-BOLD
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Bold Group has provided award-winning, trusted

business solutions for the security industry for over

three decades. Our core products, stages™, Manitou®,

SIMS™, SedonaOffice®, and AlarmBiller® are the leading

software choices for top security companies and

dealers globally. To learn how to increase profitability

and efficiency for your business with our full range of

alarm monitoring and integrated financial management

solutions, call us or visit our website




